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Criteria No: |

Curricular Aspects.

Key Indicator: 1.4

Feedback System.

4 )

Metric: 1.4.1 (QIM)

Institution obtains feedback on the academic performance and ambience of the
institution from various stakeholders, such as Students, Teachers, Employers, Alumni
etc. and action taken report on the feedback is made available on institutional website
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Ref. No. Date : w)
Feedback Mechanism N

Feedback is important part of teaching and learning process. The institute aims

to offer the best possible environment and learning experience to encourage student
perform to their full potential for academic achievements. Students, teachers,
Alumni play an important role in the evaluation, development, and enhancement of
the quality of this learning experience. Feedback from Students teachers, Alumni and
employers help the college to evaluate how it serve policies and the changes as per
stakeholder requirements. The feedback process has put an emphasis on the need
for involvement of students in the quality of assurance of higher education. With this
aim the college has developed following feedback mechanism,
The institute offers all round facilities to the student to explore their full potential for
academic and extra mural achievements. College has a special mechanism for
collection, statistics analysis and corrective measures to be taken on the feedback.
Stakeholder can give their feedback through printed form and online form provided
by the college. Feedback from students, teachers, parents and Alumni helps the
institute to evaluate its service policies and make changes for achieving the
excellence. The feedback process has emphasized the need for environment of
stakeholders for the student centric development of institute. Thus the student
should act as a Collaborate rather being a merely passive receive in teaching learning
process.

The feedbacks are collected from all stakeholders by receiver through the
feedback committee and analysed. After analysis of feedback the analysis report is
communicated to the IQAC. Feedback of stakeholders is valuable for us, as it's
provides the role in improvement of curriculum facilities, entrepreneurship and
employability of our students. Opinion and suggestions obtained from the
stakeholders are evaluated on the background of vision and mission of the institute
and considered by the IQAC for their execution. The IQAC prepares Action Taken
Report of it. Thus the feedback mechanism assists in curriculum dchjr;//,]
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Ref. No. Date :

Action Taken Report on Feedback: 2019-2020

Action Taken Report on Feedback:
1) Action taken on feedback from students.
I} The Syllabus of all the subjects is adopted by the board of studies University of Mumbai.
A good response is received from the students with respect to the skills acquired through
it.
Il) Teachers are motivated to provide online resources and notes as a study materials.
iii) The library is updated form time to time to include books and journals as per the updated
syllabus.
V) The training and placement cell is collaborated with organisation such as Bank Company
etc. to enhance job opportunities for students.
v) Admission process and payment of fees are simplified and assistance is provided to the
students for the same. :
V1) Book Bank Scheme also provides to facilitate availability of books to the student
throughout the year.

Action Taken on Feedback from Teachers:
I) Words of appreciations are given to teachers for motivating them in staff meeting.
1} Teachers are encouraged to publish researzh papers in UGC Care listed journals. And to
apply for major and minor research project in their respective subjects.
I} Warkshops, Conferences and Webinars are organised for updating their skills and
knowledge.

Action taken on feedback Parents, Alumni and employers:

1) The College website is updated regularly to provide the relevant information to these
stakeholders.

i) Alumni engagement to be enhanced in the social activities.
) Parents appreciated the academic discipline and the examination system,
IV} Employers suggested development of entrepreneurial abilities in students.
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Ref. No. Dale :
Action Taken Report on Feedback: 2020-2021

Actlon Taken Report on Feedback:
1) Action taken on feedback from students.
1) The Syllabus of all the subjects is adopted by the board of studies University of Mumbai.
A good response is received from the students with respect to the skills acquired through
it.
ll) Teachers are mativated to provide online resources and notes as a study materials.
iii} The library is updated form time to time to include books and journals as per the updated
syllabus.
IV) The training and placement cell is collaborated with organisation such as Bank Com pany
etc. to enhance job epportunities for students.
v) Admission process and payment of fees are simplified and assistance is provided to the
students for the same
Vi) Book Bank Scheme also provides to facilitate availability of books to the student
throughout the year.

Action Taken on Feedback from Teachers:
1) Words of appreciations are given to teachers for motivating them in staff meeting.
ll) Teachers are encouraged to publish research papers in UGC Care listed journals, And to
apply for major and minar research project in their respective subjects.
) Workshops, Conferences and Webinars are organised for updating their skills and
knowledpe.

Action taken on feedback Parents, Alumni and employers:
l) The College website is updated regularly to provide the relevant information to these
stakeholders.
I} Alumni engagement to be enhanced in the social activities,
1IN} Parents appreciated the academic discipline and the examination Lystem.
IV} Employers suggested develoepment of entrepreneurial abilities in students.
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Ref. No. Date :

Action Taken Report on Feedback: 2021-2022

Action Taken Report on Feedback:
1) Action taken on feedback from students.
1) The Syllabus of all the subjects is adopted by the board of studies University of Mumbal.
A good response is received from the students with respect to the skills acquired through
it.
1) Teachers are motivated to provide online resources and notes as a study materials.
iii) The library is updated form time to time to include books and journals as per the updated
syllabus.
IV) The training and placement cell is collaborated with organisation such as Bank Company
etc. to enhance job opportunities for students
v) Admission process and payment of fees are simplified and assistance is provided to the
students for the same,

Vi) Book Bank Scheme afso provides to facilitate availability of books to the student
throughout the year,

Action Taken on Feedback from Teachers:
I) Words of appreciations are given to teachers for motivating them in staff meeting.
1} Teachers are encouraged to publish research papers in UGC Care listed journals. And to
apply for major and minor research project in their respective subjects
) Workshops, Conferences and Webinars are organised for updating their skills and
knowledge

Action taken on feedback Parents, Alumni and employers:

1) The College website is updated regularly to provide the relevant information to these
stakeholders

I} Alumni engagement to be enhanced in the social acthvities.
I} Parents appreciated the academic discipline and the examination system.
IV} Employers suggested development of entrepreneurial abilities in students.
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Ref. No. Date :

Action Taken Report on Feedback: 2022-2023

Action Taken Report on Fecdback:
1) Action taken on feedbhack from students.
1) The Syllabus of all the subjects is adopted by the board of studies University of Mumbai.
A good response is received from the students with respect to the skills acquired through
it.
I} Teachers are mativated to provide online resources and notes as a study materials,
iil) The library is updated form time to time to include books and journals as per the updated
syllabus.
V) The training and placement cell is collaborated with organisation such as Bank Company
etc. to enhance job apportunities for students.,
v) Admission process and payment of fees are simplified and assistance is provided to the
students for the same
Vi) Book Bank Scheme also provides to facilitate availability of books to the student
throughout the year,

Action Taken on Feedback from Teachers:
I) Words of appreciations are given to teachers for motivating them in staff meeting.
) Teachers are encouraged to publish research papers in UGC Care listed journals. And to
apply for major and minor research project in their respective subjects.
) Workshops, Conferences and Webinars are organised for updating their skills and
knowledge.

Action taken on feedback Parents, Alumni and employers:
1) The College website is updated regularly to provide the relevant information to these
stakeholders
ll) Alumni engagement to be enhanced in the social activities.
I} Parents appreciated the academic discipline and the examination system.
V) Employers suggested development of entrepreneurial abilities in students.
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Ref. No. Date :

Action Taken Report on Feedback: 2023-2024

Action Taken Report on Feedback:
1) Action taken on feedback from students
1) The Syllabus of all the subjects is adopted by the board of studies University of Mumbal.
A good response IS received from the students with respect to the skills acquired through
it.
ll) Teachers are motivated to provide online resources and notes as a study materials.
iii) The library is updated form time to time to include books and journals as per the updated
syllabus
V) The training and placement cell is collaborated with organisation such as Bank Company
elc. to enhance job opportunities for students
v} Admission process and payment of fees are simplified and assistance is provided to the
students for the same.

V1) Book Bank Scheme also provides to facilitate availability of books to the student
throughout the year.

Action Taken on Feedback from Teachers:
1) Words of appreciations are given to teachers for motivating them in staff meeting.
ll) Teachers are encouraped to publish research papers in UGC Care listed journals. And to
apply for major and minor research project in their respective subjects.
) Workshops, Conferences and Webinars are organised for updating their skills and
knowledpe

Action taken on feedback Parents, Alumni and employers:
1) The College website is updated regularly to provide the relevant information to these
stakeholders.
) Alumni enpapement to be enhanced in the social activities.
W) Parents appreciated the academic discipline and the examination system.
IV) Employers supgested development of entrepreneurial abilities in students.
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Student Satisfaction Survey on Teaching Learning Process

1. How many of the syllabus was covered in the class?
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2. How well did the teachers prepare for the classes?
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Thoroughly | 4 |Eatisfa::mrit'_.r 3 |Poorly |2 |Indifferently | 1 [won'tteachat [0
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3. How well were the teachers able to communicate?
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4. The teacher's approach to teaching can best be described as
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5.  Fairness of the internal evaluation rocess by the teachers?
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6.  Was your performance in assignments discussed with you?

Everytime |4 | Usually ‘3 Occasionally/ 2 | Rarely | 1

Never | 0
Sometimes

i | Iﬂ’jm Wi | | J |

7. The institute takes active interest in promoting internship,
student exchange, field visit_upEuﬂunities for students.
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8.  The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth,

Significantly | 4 | Very well 3_| Moderately [2 | Marginally [ 1 | Notat all [0
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9.  The institution provides multiple opportunities to learn and
grow. _ ] )
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10. Teachers inform you about your expected competencies, course
outcomes and program outcomes.

Every 4 (Usually |3 | Occasionally/ |2 Rarely
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11. Your mentor does a necessary follow-up with an assigned task

to you. ’
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12.  The teachers illustrate the concepts through examples and
applications.
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13. The teachers identify your strength and encourage you with
E roviding right level of challen
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14.  Teachers are able to identify your weakness and help you to
overcome them.
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15. The institution makes effort to engage student in the monitoring,
review and continuous quality improvement of the teaching
learning process.
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186.

The institute/teacher use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.
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17. Teachers encourage you to participate in extracurricular activities.
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18.

Efforts are made by the institute/teachers to inculcate soft skills,
life skills and employability skills to make you ready for the
world of work.
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19. What percentage of teachers use ICT tools such as LCD
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21.  Give three observation/ suggestions to improve the overall
tr.-aching: learning experience in your institution,

a)
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Arts & Commerce College, Phondaghat

Student Satisfaction Survey on Teaching Learning Process

1. How many of the syllabus was covered in the class?
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2. How well did the teachers prepare for the classes?
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6.  Was your performance in assignments discussed with you?
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7. The institute takes active interest in promoting internship,
student exchange, field vislthﬂrgenrtunilies for students.

AT,
Regularly: [4 [Often |3 [Sometimes |2 Rarely 1 [Never _7@_‘
_ﬁﬁmﬁi r{;’ij T i Bk r T AT AT ) |
8.  The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth,
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10. Teachers inform you about your expected competencies, course
outcomes and program outcomes,
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11. Your mentor does a necessary follow-up with an assigned task
to you. -
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12.  The teachers illustrate the concepts through examples and
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14.  Teachers are able to identify your weakness and help you to
overcome them.
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15. The institution makes effort to engage student in the monitoring,
review and continuous quality improvement of the teaching
learning process.
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16.

The institute/teacher use student centric methods, such as

experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.
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17. Teachers encourage you to participate in extracurricular activities.
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18.

—

life skills and employability skills to make you ready for the

world of work.
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Efforts are made by the institute/teachers to inculcate soft skills,
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20. The overall quality of teaching-learning process in your institute
is very good. : D
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21.  Give three observation/ suggestions to improve the overall
teaching- learning experience in guur institution,
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Arts & Commerce College, Phondaghat

Student Satisfaction Survey on Teaching Learning Process

1. How many of the syllabus was covered in the class?
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2. How well did the teachers prepare for the classes?
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6. Was your performance in assignments discussed with you?
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7. The institute takes active interest in promoting internship,
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8.  The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth.
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10.  Teachers inform you about your expected competencies, course
outcomes and program outcomes.
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11. Your mentor does a necessary follow-up with an assigned task
to you.
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14. Teachers are able to identify your weakness and help you to
overcome ﬂlum.

eresehs qreATeer SataT (321 W w1 5T FUETH HEH ST,

Every |4 J Usually |3 | Occasionally/ |2 Rarely 1 | Never 0
time ) Sometimes
At Jleer @it ESERt AT T FIT |

15.  The institution makes effort to engage student in the monitoring,
review and continuous quality improvement of the teaching
learning process.
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16. The institute/teacher use student centric methods, such as

experiential learning, participative learning and problem solving
methedologies for enhancing learning experiences.
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20. The overall quality of teaching- -learning process in your institute
is very good.

THHT FIASHMIET s, A WA ot giet s

| Strongly )’4 Agree | 3 | Neutral } 2 | Disagree [ _[ Strongly 0]
gl‘&ﬂ
[ == !

disagree E
a:rtrwmﬂ R EJH"TDTHT'H| ]

21.  Give three observation/ Suggestions to improve the overall
teachlng learnin

g experience in rinstitution,
GRE| WT.ITH W&Eﬂ

{T,!m'ﬂ?:mm GIE| T 70
a) —
b)- _—
c)-
S— o, Y i

' COMMERCE COLLE
tuhum.mmmm,. ,



re—

FN-Bcom

2— ﬂfﬂ . 11&210 !‘;' ...',I:'l.:'i‘h Y r.",:
“"-I'M-_".'lx‘"?,_l__ﬂ__,-"i.;,.
PHONDAGHAT EDUCATION SOCIETY'S \\Q‘(;:-“;;.

Arts & Commerce College, Phondaghat

Student Satisfaction Survey on Teaching Learning Process

1. How many of the syllabus was covered in the class?
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8. The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth.
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15. The institution makes effort to engage student in the monitoring,
review and continuous quality improvement of the teaching
learning process.
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16. The institute/teacher use student centric methods, such as
experiential learning, participative learning and problem solving
methadologies for enhancing learning experiences.
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17. Teachers encourage you to participate in extracurricular activities.
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18. Efforts are made by the institute/teachers to inculcate soft skills,
life skills and employability skills to make you ready for the
world of work.
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19. What percentage of teachers use ICT tools such as LCD
rojector, Multimedia, etc. while teaching.
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20. The overall quality of teaching- -learning process in your institute
is very good.
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21. Give three observation/ suggestions to improve the overall
teaching- learning experience Ing ur institution.
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Student Satisfaction Survey on Teaching Learning Process
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1. How many of the syllabus was covered in the class?
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6. Was your performance in assignments discussed with you?
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7. The institute takes active interest in promoting internship,
student exchange, field visit opportunities for students. e
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8.  The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth.
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grow.
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1. Your mentor does a necessary follow-up with an assigned task
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14. Teachers are able to identify your weakness and help you to
overcome them.
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15.  The institution makes effort to engage student in the monitoring,
review and continuous quality Improvement of the teaching
learning process.
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20. The overall quality of teaching-learning process in your institute
IS very good,
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21.  Give three observation/ suggestions to improve the overall
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Student Satisfaction Survey on Teaching Learning Process
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The teaching and mentoring process in your institution

facilitates you in cognitive, social and emotional growth.
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11. Your mentor does a necessary follow-up with an assigned task
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14.  Teachers are able to identify your weakness and help you to
overcome them.
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15. The institution makes effort to engage student in the monitoring,

review and continuous quality improvement of the teaching
learning process.
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21,  Give three observation/ suggestions to improve the overall
teaching- learning experience in your institution,
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